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Cities Index 


2019 


Overall ranking 


and scores 
1 | Tokyo 92.0 
2 | Singapore 91.5 
3 1 Osaka 90.9 
4 Amsterdam 88.0 
5 Sydney 87.9 
6 Toronto 87.8 
7 Washington, DC 87.6 
8 Copenhagen/Seoul 87.4 
10 Melbourne 87.3 
11 Chicago 86.7 
12 Stockholm 86.5 
13 San Francisco 85.9 
14 London 85.7 
15 New York 85.5 
16 Frankfurt 85.4 
17 Los Angeles 85.2 
18 Wellington/Zurich 84.5 
20 Hong Kong 83.7 
21 DF) | Fst 
22 Taipei 82.5 
23 Paris 82.4 
24 Brussels 82.1 
25 Madrid 81.4 
26 Barcelona 81.2 
27 Abu Dhabi 79.5 
yi} Dubai 79.1 
29 Milan 78.1 
cio) Rome /6.4 


One striking feature of this 
year’s index results is the 
clustering of a substantial 
number of leading cities 
near the top of the table 
and the wider spread of the 
scores of the rest. 
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Beijing 70.5 


Shanghai 70.2 


Santiago 69.8 


Buenos Aires 69.7 


Kuala Lumpur 66.3 


Istanbul 66.1 


Moscow 65.8 


Kuwait City 64.5 


Riyadh 62.5 


Mexico City 61.6 


Rio de Janeiro 60.9 


Sao Paulo 59.7 


MELU E EEI 


Johannesburg 58.6 


Lima/Mumbai 58.2 


Bangkok/Ho Chi Minh City 57.6 


Baku 56.4 


Quito 55.3 


Bogota 55.1 


New Delhi 55.0 


Jakarta 54.5 


Casablanca 53.5 


Cairo 48.6 


Dhaka 44.6 


Karachi 43.5 


Yangon 41.9 


Caracas 40.1 


Lagos 38.1 
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Sponsored by 


NEC 


Urbanisation in the first half of the 21st century is occurring on a scale unprecedented 
in human history. The phenomenon is also largely concentrated in the developing 
world, as a large majority of those in wealthier countries are already city-dwellers. The 
emerging mega-cities need to find ways to provide safety in agglomerations larger 
than ever seen before. 


Projected urban proportion of 
population by country income group 


Upper- 
High-income middle-income 


Low-income 


Lower- 
middle-income 


countries countries countries countries 
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Source: https://population.un.org/wup/DataQuery/ 


Our changing understanding of safety 


Increasing attention to issues such as terrorism and climate change have affected thinking 
about city safety in general. Recent years have seen an increasing focus on the concept of 
resilience: the ability of urban areas to bounce back after a natural or man-made shock. 


New resilience-related areas Perceptions 
covered in 2019 of safety 
Emergency services in the city S 
Air transport facilities A 
Rail network Citizens don't look at policies but 
at results. The index’s perceptions 
of safety score correlates closely with 
Catastrophe insurance 
levels of violent and petty crime. 


Cities that score high on personal 
(A) Disaster-risk informed development security get high marks on level of 
engagement, community-based 


Cyber-security preparedness patrolling and use of data-driven 
techniques. 


Security is indivisible 

The Safe Cities Index has always recognised that urban security is multifaceted, tracking 
performance across four pillars: digital, health, infrastructure and personal security. 

The performance of cities in any one area tends to correlate very closely with their 
performance in the other pillars. Investment in one kind of security—for example, cyber- 
protection—can be important for all types of safety. Similarly, glaring weakness in a given 
field can undermine different types of security. 


Personal security 


The top five: 

1. Singapore 

2. Copenhagen 
3. Hong Kong 
4. Tokyo 

5. Wellington 


IÀ 


P| 
D 


"NE= 
; ABE 
| \*) w i oo | oo HE 


o| jojo = 


=] 


What sets cities apart 

Only under half of index cities (25)—all from high-income 

countries with the exception of Beijing and Shanghai—take disaster 
risk into account in urban planning. 


Quantitative assessment: Partial 
Only in the active national development 


plan/strategy. 
Abu Dhabi Mexico City 
Bangkok Milan 
Buenos Aires Moscow 
Casablanca Mumbai 
Dhaka New Delhi 
Dubai Paris 
Ho Chi Minh City Quito 
Istanbul Rio de Janeiro 
JELGI] Rome 
_ Johannesburg Santiago 
_ Karachi Sao Paulo 
Kuala Lumpur Stockholm 
Kuwait City Yangon 
Lima Zurich 
Manila 
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Do cities need to get rich before 
they can become safe? 


No, for a couple of reasons. Cities in developing countries tend to score worse, 

not only in those areas of urban safety requiring more extensive financial 
investment, but even in lower cost ones. This suggests that a lack of ambition is as 
important as a lack of resources in explaining the lower scores of less economically 
advanced cities. It doesn't have to be this way. In practice, various kinds of safety 


improvements often require creativity more than capital. 


Examples of low-cost steps that can 
improve different elements of city safety 
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Personal safety Infrastructure Health security Digital security Urban resilience 

e Adequate lighting e Appropriate traffic e Vaccination and e Creating a cyber- e Preserving natural 

e Apps so citizens can markings on roads prevention initiatives security culture where defences against 
conduct safety audits e Enforcement of rules extending to poorer things as simple as flooding, such as 
alerting other citizens against building in parts of city good passwords are mangrove trees 
and authorities to flood plains e Gathering data on the norm e Building social 
possibly dangerous e Using technology to pollution levels e Information sharing on resilience with 
areas better use existing attacks neighbourhood 

e Surveillance infrastructure social events 


Tra NSPaPFency is just as correlated with Safe City Index scores as 
per-head income. When it comes to resilience, transparency turns out to be far 


more important. An open and ACCOUNTA ble administration 


can contribute greatly to safety even where financial resources are lacking. 


years of years of 
democracy greater life expectancy 


(com pa red with no political cha nge) Source: https://www.thelancet.com/journals/lancet/article/PIIS0140-6736(19)30235-1/fulltext 


